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How to Choose the Right Modality for Your L&D Strategy

When designing your corporate training, keep in mind that multi modal learning - or multiple learning 

delivery methods for one learning objective - might be the best strategy for you.

In this blended learning approach, you map out your desired learning outcomes to several different learning 

modalities. That way, no matter whether your learner attends a classroom training, completes an elearning 

module, watches a video, or a combination, they achieve your desired learning outcomes. Meanwhile, your 

content is tailored to each modality of learning, so that each channel is optimized for your training objectives.

As a simple example, at Mimeo, we use cross-modal learning strategies for customer training. When you first 

sign up for an account, you are paired with a customer success manager, who acts as a platform mentor or 

coach to enable your team’s admins and users with personal help. In our Superstar webinars, we provide 

overview tours of the entire platform for you to participate in at your own pace when not in the middle of 

creating a document. Finally, with our help videos and articles, we provide just-in-time training for you to 

learn how to do something specific on the Mimeo Print platform. 

When thinking about your training program, consider using blended learning modalities to make sure that no 

matter how your learner chooses to access your content, they are able to achieve your desired learning outcomes. 

Designing effective training is a more complex task than it was back when your only options were a classroom 

or video course. However, each new learning modality offers new opportunities to provide learning in a 

different, more effective way. That’s why it is important to match your learning content and objectives to the 

right modalities so that your learners get the best content at the right time. 

For help distributing your printed course materials to learners - whether they are remote or in the office - 

schedule a call with one of our experts. 


